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1. O0mHe moto:keHust

1.1. Hactosmee ITonoxeHne pa3spaboTaHo M BHEAPSIETCA B LENSX MCHIONHEHHs Basosoro CTaH/apTa 3allIUThI
TpaB M MHTEPECOB (PU3MYECKHX M IOPHIMYECKHX JIAL - MONydYaTenel (MHaHCOBBIX YCIIYT, OKa3bIBa€MBIX
ICHAMH CaMOpETyIMPYeMBIX OpraHu3aluii B cepe (MHAHCOBOIO PHIHKA, OOBEIMHAIOIMX KPEIUTHBIE
notpebutensckue koonepatussl” (yB. Barnkom Poccuu 14.12.2017 I.).

1.2. IlonoxkeHue SBNAETCS BHYTPEHHHM HOPMATHBHBIM AokyMeHTOM KpeaurHoro motpeGuTeNnsckoro
Koonepatusa «Arpo 3aiim 3anam (nanee — KoonepaTuB), onpeessionmm OCHOBHbIE IPHHLMIIEL B 00J1aCTH
SallMTLL NPaB W HHTCPECOB IOTydaTeNell GUHAHCOBBIX yCIyT, KoTopemMu Kooneparus PYKOBOACTBYeTCS B

Mponecce OCYyECTBICHUS CBOEH NeATEeIbHOCTH.

2. Ilopsinox mpeocra/ienus HEGOPMALHAHA noJyvaTe)iro puHAHCOBO#H ycayru

2.1. B mecTax okasaHHs (MHAHCOBBIX YCIyT Koornepatus packpriBaer onpenenennyro COOTBETCTBYFOLIHM

Ionoxennem wuHdopmarmo. K ITonoskenuro npunaraercs Ilpunoxkenne Ne 1 koTopoe sBisercs

HEOTBEMJICMOM 4acTbl0 JaHHoro Ilomokenws. Kormmu AOKYMEHTOB, COAEPKAIIMX HHO)OPMALMIO B

Hpunoxenun Ne 1, npenocrasisrores mo 3anpocy nony4aresist UHAHCOBOM yCIIyrd GecIUIaTHO, B TeueHHe 1

(omHOrO) pabouero AHs ¢ DATHI TAKOTO 3armpoca.

2.2. KoonepaTus 1o 1oropopy 3aiiMa 0653aH 6ecIuiaTHo (Ho He Gostee oHOTO pasa Mo OAHOMY ZOroBopy o6

OKa3aHMH (DHHAHCOBOM YCIIYTH) U He OrpaHHYEHHOE YHCIIO pas 3a IIaTy, He MPEBBIMAOIIYIO PacXOl0B Ha

HM3TOTOB/ICHUE COOTBETCTBYIOIIETO JOKYMEHTA, NPEIOCTABUTH MONYYATETI0 (HHAHCOBBIX YCIYr mo ero

TPeOOBAHHIO 3aBEPEHHBIE YIIOMHOMOYEHHBIM JOMKHOCTHBIM JIALIOM CIICAYIOIIHME TOKYMEHTHI MM MX KOIIMU

(11 060CHOBATH HEBO3MOXKHOCTB MPEOCTABEHNS KOMMH TAKIX AOKYMEHTOB B CBS3U C UX yTpaTOM):

1)  norosop 3aiimMa, mogmUcaHHBIH CTOpPOHAaMHU;

2) nommmcaHHOe moONMy4aTeneM (HHAHCOBBIX YCIYr 3adBICHHE O MpPENOCTaBIeHHH 3aiiMa (eciu
OhOpMIIEHHE TAaKOrO 3asBNEHMS SBIAETCS OOA3ATENBHBIM B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccutickoit ®enepamyn);

3)  ZIOKyMEHT, IIOATBEpP KNAOLIHIA BBIZIaTy NOJTy4aTeio (UHAHCOBBIX YCIyr 3aiiMa (Opiep, ILIATEKHOE
TIOpYHCHHE, CTIPABKA O NIEPEIHCTICHUH ASHEKHBIX CPE/ICTB Ha 3JIEKTPOHHOE CPELCTBO TUIaTexa);

4) cormacus, IpeOCTaBIeHHBIE MOIyYaTeNeM (GHMHAHCOBEIX YCIYr BO HCHONHEHHE JEHUCTBYIOLIEro
3aKkOHOzaTenbcTBa Poccuiickoit Denepauum, perymupyrowiero NOPSAAOK B3BICKAHHSA HPOCPOYEHHOM
3a/I0JDKEHHOCTH;

5) CIpaBKy O TIOJIHOM HCTIONTHEHHH IIOJTyqaTeeM (HrHaHCOBEIX yCITyT 0643aTeBCTE MO IIOroBOpY 3aiima.

2.3. Koonepartue mo goroopy nepefady JMIHBIX cOepeskeHui obs3an GecriaTHo (HO He 6oee OIHOrO

pasa 110 OIHOMY 0roBOpy 06 Oka3aHHMH (HHHAHCOBOH YCIIYTH) U He OrpaHHUYEHHOE YMCJIO pa3 3a IUIaTy, He

TPEBBIIAIOIIYI0 PACXONOB Ha H3rOTOBJIEHHE COOTBETCTBYIOUIEr0 NOKYMEHTA, NPeIOCTaBUTh MaMINUKY 110

€ro TpeGOBaHMIO 3aBEPEHHBIE YIIOMHOMOYEHHBIM JO/DKHOCTHEIM JHLIOM CIIEAYIOIHe AOKYMEHTHI HIH HX

KOMUH (WM 060CHOBATh HEBO3MOKHOCTb MPEJOCTABNEHHS KOIIMH TAKIX JIOKYMEHTOB B CBSI3H C HX yTpaToi):

1) moroeop nepemaun nHUHEIX cOepeKeHMM, TONIHCAHHEIH CTOpPOHAMH;

2) NOKYMEHT, MOATBEPKIAFOLIHIA nepenady naiiiKoM TMYHBIX cOepexeHni (opaiep, IaTéxHOe HMOpYUEHHE,



CIpaBKa O NMEPEYHCIICHHH ICHEKHbIX CPEACTB Ha 3IEKTPOHHOE CPEACTBO ILIATEXa).

24. JloxymeHTBl (WIM WX KONHWH), YKa3aHHbIE B noamyHkrax 1-4 mymkra 2.2. u myskra 2.3.,
TMPEOCTABIAIOTCA B TedeHue 10 (necstn) paboumx mHet co QHS PErHCTPALMM COOTBETCTBYIOLIErO 3arpoca
OT mosy4aTens (pUHaHCOBOK ycimyru B «)KypHare peructparuu obpamenuit» (qanee — JKypHar), KOTOpHI
BeIeTC Ha GyMaXKHOM HOCHUTEIE.

JIOKyMEHT (WM ero KOmwsi), yKasaHHBIH B TIOAIYHKTE 5 IyHKTa 2.2., IPe0CTaBNAETCS B TeueHue |
(omHOro) paGouero mHS CO IHS PETHCTPALIME COOTBETCTBYIOLIETO 3ampoca OT Mojydarens (HHAHCOBOM
yeiyru B XypHaie.

OTBeTCTBEHHBIN COTPYAHMK 3a NpHEM OOGpAIEHHH OT nojy4yaTesnied (GMHAHCOBBIX YCIYT MOCIHE
perucTpai nanHoro obpamenus B JKypHane, He3aMemTHTENTEHO NepeaeT OTBETCTBEHHOMY JIMIlYy 3a
PaccMOTpeHHe 0OpALleHNH B TeYeHHe OHOIO [Hs MyTeM CKAHMPOBAHHOMN KOMMH obpameHus no Qakcy uim
Ha odHUIMaNbHBIH 27eKTPOHHEIH anpec Kooneparusa. B cBoro ouepens PykoBomutens Kooneparusa mnocie
NOJTY4€HHs NaHHOTO OOpalleHHs MOATOTABIMBAET MOTHBHUPOBAHHBIH OTBET B CPOKM YCTaHOBJICHHEIE

IyHKTOM 2.4. HacTosrmero ITojgoxeHus.

3. IlpaHuAnLI IpeaocTaBIeHHs HEGOPMANUE PEKJIaMHOr0 XapakTepa 0 XeATeJILHOCTH
Kooneparusa
CoTpynsuk pasmemaromuii HHQOPMAIIHIO PEKIaMHOTO XapaKTepa pyKOBOACTBYETCS CIEHYIOLIMMHU

NIPUHLIUIIAMH:

1) OCHOBHBIMH TPHHLMIAMHA TPENOCTABICHHUS HHQOpPMAIMK PEKIIAMHOIO XapaKTepa SBIISKOTCS
0OPOCOBECTHOCTH U JOCTOBEPHOCTh COOOIIaeMBIX CBECHUIL;

2) HMHdopmarms pexnamMHOro xapakTepa HO/DKHA OBITH odopmeHa Takum 06pa3oM, YTOGHI He
37I0YNIOTPEOIATs AOBEpHEM MojyuaTeneil (GMHAHCOBOI YCIyrH W (MIM) He SKCILTyaTHpOBATh
HEZIOCTATOK Yy MOJTy4aTesiss GUHAHCOBOM YCITyTH OMBITA ¥ 3HAHHIL;

3) B Marepuane pewramHoro xapakTepa ykaswiBaer uHpopMaimo o TOoM, uro Koomeparus

OKa3BIBaCT YCIIYTH UCKIIFOYHUTEIBHO YWIEHAM KoonepaTHBa.

4. Cnocoo6n! B3aumoneiicteust Kooneparusa ¢ noJryvaresieM GHHAHCOBOI yCJIyra

4.1. Jlna npemocraBienus HHbOpMaLUHU nonmyyaremo ¢uHaHCOBOH ycmyrn Koomepats wucrmomssyer
COrIacoBaHHBIE C MONTy4YaTesieM GUHAHCOBOM YCIIYTH TIPH 3aKTIOYEHHH AOroBopa 00 OKa3aHHU (UHAHCOBOH
YCIyTH crioco0bl B3auMozeicTBHSA (TeeOHHAs CBA3b,; TeNerpadHele COOOIIEHH s, TEKCTOBBIE, FOJIOCOBBIE H
MHBIE COOOIIECHHS, MepenaBaeMble 10 CETAM JIeKTPOCBA3H, B TOM HHCIe TIOJBIDKHOK paauoTeneOHHOM
CBA3H; TIOITOBEIC OTNPABIICHUS H (W/IH) CIIOCOOBI 00ECTIeYeH s HOCTYTA IOy YaTeis buHaHCOBOH yeiIyrn K
HH(bOpMAaIMK (HapUMep, pa3MeLIeHHe MH(OPMAIIUK B JIAYHOM KabGHHETe noy4arens GHHaHCOBOH YCIIyTH
(Tpy HaNKYKK), HHEIE CIOCOGHI B3aWMOJIEHCTBU).

4.2. Koonepatus obecriedmBaeT BOSMOJKHOCTh B3aHMONEHCTBHS G nomydaresnieM (GHHAHCOBOM YCIyrH
MIOCPEACTBOM:

1) croco6oB, KOTOpEIE HCIIONB30BATHCE TOJTyYaTeIeM (PMHAHCOBBIX YCIIYT MpH 3aKIFOYEHHH Jorosopa o6



OKa3aHUM (UHAHCOBOM YCIIyIH;

2) TenedOHHOM U MOYTOBOM CBS3H.

S. TpeGoBanus o cBoeBpeMeHHOM HH(POPMHPOBAHHH noJry4aresis (PHHAHCOBOI yciIyru o
BOSHHKHOBEHHH IPOCPOICHHOH 32/[0/UKEHHOCTH 10 JOr0BOPY MOTPeOHTEIHCKOro 3aiiMa | 0
NOCIEACTBHSIX HEHCIIOTHEHHS! 00513ATeILCTB N0 BO3BPATY 3a/(0/UKEHHOCTH IO A0X0BOPY
NOTPeOHTEJIbCKOro 3aliMa
5.1. B cimy4yae BO3HHKHOBEHHS MPOCPOYEHHON 3aMO0KEHHOCTH 110 JIOrOBOpPY MOTPEOUTENBCKOro 3aiiMa,
Koonepatus ¢ wmemsto mpemorspamenuns nanbHeifmero YBEJIMYCHHUS. JIONTOBOM HAarpy3KH [OJDKHHKA
becruiaTHo He mo3aHee 7 (ceMu) KaJeHIAPHBIX JHEH CO THT BO3HUKHOBEHHS MPOCPOYEHHOMH 3a00JDKEHHOCTH
HH(POPMHUPYET JOJDKHAKA O HATHIHUM TAKOH 3a[I0JDKCHHOCTH, CIIOCO0aMH, YKa3aHHBIMHU B 1. 4 HACTOSIIEro

Ionoxenus.

5.2. B vHOOpMAlMIO O HANMMYHH MPOCPOYEHHOH 33JOIDKEHHOCTH Kooneparus ¢ yuerom TpeGoBanmuii
3aKoHONaTenbCTBa  Poccmiickodf  Demepauun  Bimoyaer HHpOpMAaLHEIO O bakTe mpocpoueHHOM
3aJI0/DKCHHOCTH TONTy4aTelis (UHAHCOBOH YCIyrd, HAUMEHOBAHHHM, KOHTAKTHOM Tenedone Koomeparusa
(TpeTbero nuia, NEHCTBYIOIETO MO MOPYYEHMIO, OT HMEHH M 33 CUeT Kooneparuga, B Tom uucne nHa
OCHOBaHWH TPKIAHCKO - NPAaBOBOrO JOrOBOPa WM JOBEPEHHOCTH), O CyMMe 3aiiMa, MPOLEHTOB M HHBIX
TUIATEXEH, He YIUIaYeHHBIX B CPOK, KOTOPbIE OMPEIENeHs! yCIOBHIMH AOTOBOpa 3aliMa, IOPSAOK M CPOKH
TOTaIIEHAS MPOCPOYCHHON 3a[I0JUKEHHOCTH, & TaKKe O MOCIECTBHAX MPOCPOUKH HCTIONHEHHS IEHEKHOTO

00s3aTeNbCTBA.

6. PecTpykTypu3anus 3a10/5KeHHOCTH
6.1. B ciyyae BO3HUKHOBEHHs TIPOCPOHYEHHOH 3aJ0JDKEHHOCTH MO JOrOBOPY MOTPEGHUTENHECKOro 3aiima,
Kooneparus oGecneunsaer momyuarento (pHHAHCOBOM yCIIyrH BOSMOXHOCT IONAYM 3aSBJNCHHS O
PECTPYKTYpHU3aliK 3aN0/DKEHHOCTH, a TakKe HHBIX JOKYMEHTOB, NpEeIyCMOTPEHHBIX ILI. 6.4. m. 6
Hactosmero Ilonoxenus. ITopsmok paccMoTpeHms Koonepatueom 3asBneHms o PECTPYKTYpH3aLIHH
3aJI0JDKCHHOCTH OCYIIECTBILCTCA B COOTBETCTBHHU C II. § - 12 HacTosmero I10/10KeHHUSL.
6.2. B ciyyae momydueHus 3asBieHHs O PECTPYKTYpH3aLMH 3aJO0JDKEHHOCTH, BO3HHKIIEH IO JOTOBOPY
notpeGurensckoro 3aiima, Koomeparus pacCMaTpHUBACT TaKOE 3ajBICHUE W AHATHU3UPYET NPHUBENCHHBIE B
SajBJICHUM OCHOBAHHS, ONPeNeIEHHbIE TL.I. 6.3. HacTosmero IToNoKeHus, a TakoKe MTOITBEPIKAAIOIINE TAKHE
OCHOBaHHU: NOKYMEHTBI, IIPeJyCMOTPEHHBIE IL.II. 6.4. HacTosmero I10ToKe L.
6.3. Kooneparus paccmaTpupaer BOIPOC O BOSMOXHOCTH PECTPYKTYPH3ALMK 3a/I0/DKEHHOCTH MOTyYaTess
(uHaHCOBOM yciyru mepes Kooneparusom 1o norosopy morpeGurensckoro 3aiima B CIIEYIOIIHX CITy4YasX,
HACTYIHMBIIMX II0CIIE MOy YCHU IT0JTyqaTeneM QUHAHCOBOM YCIyTH CyMMBbI HOTPeOUTEeNBCKOro 3aiima:
1) CMEpTb IIOJTy4aTelis (GUHAHCOBOM YCIyrH, B CIydae eC/M HACIEIHHK YMEDILErO IOTyYaTelis

(HHAHCOBBIX YCITyT MPHUHST B YWICHBI KPEMTHOrO KOONepaTrBa (afIuKK);

2) HECYACTHBIA Cily4ad, INOBICKWMH NpPHYMHEHHE THKKOIO Bpella 3I0POBBIO  IOYYATENIO

(HHAHCOBOM yCITyry MM ero 6IHM3KHuX POICTBEHHHKOB;



3) IIPHCBOEHUE MOJTy4aTeN 0 GHUHAHCOBOM YCITyTH HHBAIMAHOCTH 1-2 IPyTIIBL;

4) TsDKesioe 3a0oNeBaHMe IOydares (DMHAHCOBBIX YCIYT, Iilieecsi He MeHee 21 (mBamuatH
OJIHOT0) KaJleHIapHOrO JHS CO CPOKOM peabHINTAL|K CBbime 14 (4eTBIpHAIATH) KAJIEHAAPHBIX HEH;

5) BBIHECCHUC CYAOM pCLICHHA O IpPU3HAHWM IONy4yaTensd (DHHAHCOBBIX YCIYr OrPaHHYEHHO
JIEECTIOCOOHBIM JIUOO HENEeeCTIOCOGHbIM;

6) CAVHOBPEMCHHAs yTpaTa MMYyWIeCTBa Ha cymmy cebime 500 000 (msarucor Teicsu) py6ieit
HoJy4aresieM (MHAHCOBBIX YCIIYT;

7 notepst paboThl MOMydaTeTeM (GUHAHCOBEIX YCIYT B TEUCHHE CpOKa JEHCTBHA JOroBOpa 3aiiMa ¢
NOCNeyIOIIel HEBO3MOXKHOCTBIO TPYAOYCTPOMCTBA B TeUeHHe 3 (Tpex) MecsueB u Gonee, B ciiyyae
€CJTH TOJTyyaTe/b (UHAHCOBEIX YCIYT MMEET HECOBEPUICHHONETHHX AeTel JHOO0 ceMbs IOJTy4aTesisa
(bMHAHCOBBIX YCIYT B COOTBETCTBHHM C 3aKOHONATETbCTBOM PoccHiickoit ®denepauyy OTHOCUTCS K

KaTeropruH HEIIOJIHBIX;

8) obpeTeHue noyyareeM GUHAHCOBLIX YCIIyT CTATYCA €AUHCTBEHHOTO KOPMHIJIBLIA B CEMBE;
9) TIPU3BIB MOJTy4ates GUHAHCOBBIX ycuyr B BoopyxkeHHsIe cuitbl Poccuiickoi Denepauum;
10) BCTYIUICHHE B 3aKOHHYIO CHJIy TNIPUTOBOpA Cy[a B OTHOLICHHH HOJy4YaTeNs GUHAHCOBBIX YCIIYT,

YCTaHaBJIMBAIOIIECTO HAaKa3aHUE B BU/E JIULIEHUS CBOOOIEI,

11) TpOM3OIIE/IICe HE M0 BONE MOJydaTeNs (UHAHCOBBIX YCIYT CyUIECTBEHHOE YXYALICHHE
(GHHAHCOBOrO IIOJNIOXKEHHSA, HE CBS3AHHOE C YKa3aHHBIMHM BBIIIE CIyYyasMH, OJHAKO CIIOCOOHOE
CYIECTBEHHO MOBIUATE HA pasMep N0XO0Aa IOJyyaTelis (UHAHCOBBIX YCITyT U (HJIH) €ro CrocoGHOCTH
HCTIONHATH 0053aTeNbCTBa IO JOroBopy 06 OKa3aHHM (HHAHCOBOH YCIIyTH.

6.4 VYkasaHHble B m.m. 6.3. Hacrosmero IToNOMKeHHMS (baxTel TpeOyIOT MOATBEPIKIEHHA IOKYyMEHTaMH,

BBIIAHHBIMH  TOCYAapCTBEHHBIMH OpraHaMH WM YIOJHOMOYEHHBIMM OpTaHM3aLWsMH, B MOpsAKe,

YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickolt @eneparmu. Kooneparus nosogur B JNOCTYNHOH (opme

RO CBCHCHMsA TMOJydaTenedl (MHAHCOBEIX YCIyr HMHGOPMAIMM O HEOOGXOMHUMOCTH TIpEeIOCTABRJICHHS

TIOATECPKIAIOIMUX TOKYMEHTOB BMECTe C 3aABICHHEM O DECTPYKTYPH3ALMH, a TAKKe 3arpamuBaeT

HCOCTAIONME  NOKYMEHTBI y MONy4arens (WHAHCOBBIX YCIYr, B CIy4ae eciM 3asBICHHE O

PECTPYKTypH3aliK OBLIO HANPABIIEHO 6e3 YKa3aHHBIX JOKYMEHTOB.

6.5. Tlo wWTOram paccMOTpeHHs 3asBICHHUS NOJTyyaTeNss (PUHAHCOBBIX YCIYT O PECTPYKTYPH3aLMK

Koonepatup mpunumaer perenue o PECTPYKTYpH3alMH 3a/10JDKCHHOCTH IO JOTOBOPY MOTPEOHTEIBCKOrO

3aiMa 1100 00 OTKa3e B y[OBJIETBOPEHHH 3asBICHHS H HalpaeJIAeT €My OTBET C yKa3aHHEM CBOEro PelIeHUS

TI0 3a5BJICHHUIO O PECTPYKTYpPU3ALIMH.

6.6. B cmyuae npunstus Koomeparueom PEIICHUA O PECTPYKTYPH3aLHMH 320JKEHHOCTH IO JI0TOBOPY

NOTPEOUTENBCKOTO 3aiiMa, B OTBETE MOIYYATENO ¢unancoBbX ycryr Kooneparus nmpemiaraer IIOJIy9aTeIto

(GHMHAHCOBBIX YCIYr 3aKIIOYHTE COOTBETCTBYIOLICE CornalleHHe Mexay KoomepaTwBom u momydatenem

(HMHAHCOBBIX YCIYr MO JOroBopy NOTPEOUTENECKOrO 3aliMa B COOTBETCTBHH C JeHCTBYIOIIM

3aKoHONarenbcTBOM Pocentickoit ®enepaumn. [TpoeKT YKa3aHHOTO COrNALICHHs Koonepatus npencrasnser

TOJTy4aTemo GUHAHCOBEIX YCIIYT BMECTE C DELICHHEM O PECTPYKTYpH3alliK 3a[J0JDKEHHOCTH I10JTydaTelIs

(pHHAHCOBEIX yCIIyr croco6aMu, COrNacoBaHHBIMH ¢ nojTy4areneM (UHAHCOBBIX YCIIYyT B COOTBETCTBHH C II.



4 nacrosmero IlonoxeHus.
6.7. KoomepatuB BHpaBe oOKa3aTh COICHCTBHE B cbope MOKYMEHTOB, MpELYCMOTPEHHBIX ILO. 6.4.

Hacrogwero ITooxeHus.

7. MEHEMAaJIbHBIE CTARAAPTHI 0GCIyKHBARHAS TOTyYaTe el (GHHAHCOBBIX yCIIyT, Kacalomuecs
AOCTYIHOCTH, TEXHHYECKOr0 H MATePHAILHOrO o0ecneueHns 060c00IeHHBIX MOApPa3Ae/IeHHi
Kooneparusa
7.1. B oGocobnennprx noapasaenennsx Koomepatis oGecneunBaer CoBIIONCHHE MUHHMATBHELX YCIIOBUH

ofcIty>kuBaHus MOTydaTeNnel GMHAHCOBBIX YCIYT, B TOM YHCIE:

1) mnpopmanus, npexycmorpennas m.i. 2.1. . 2 HacTosmero IToT0KeHus. Hndopmarms pacnonaraercs B
AOCTYIHOM UIA MOJTy4aTenel (GHHAHCOBBIX YCIYT MecTe W OQOPMIIATBCS TAKHM 06pa3oM, YTOOBI MOKHO
6bLIO0 CBOGOIHO 03HAKOMHTECS C Pa3MeEILEHHO uHpopmarHei;

2) KoonepaTtus o6ecre4nBaeT COOTBETCTBHE 050COBICHHOr0 TIOJIpa3/IeTICHUs] YCTaHOBIECHHBIM CaHHTAPHBIM
1 TCXHUYECKIM TIPaBH/IaM ¥ HOpMaM, a TakxKe 060pya0BaHHe 060COGIEHHOTO HOApAa3AeeHHs HHBEHTap&EM
H MebeIbI0, HEOGXOMMMBIMH IS 3aKIFOYEHHS JOrOBOPOB 06 OKA3aHHH (GUHAHCOBBIX YCIIYr C MOMyYaTeNIMU
(pMHAHCOBEIX YCIIyT M NpreMa OGpalleHu il OT nosy4aresiel GMHaHCOBBIX YCIIYT;

3) paborruku Kooneparusa, HemocpencTBEHHO B3aUMOJICHCTBYIOIIME C MalIMKaMK, UCTIONB3YIOT GoHIKH

cozepaKarye (GamuIbio, MM ¥ JOJDKHOCT paGOTHHKA.

8. O0mue NPpUHNMIBI H NOPSIOK PACCMOTPEHHS o0pamennuii mosryuareseii puHAHCOBBIX ycayr
8.1.Ilpu paccmoTpeHms o6pamieHuii  KOOIEpAaTHB PYKOBOJCTBYETCS NPHHIMIAMH JOCTYIIHOCTH,
Pe3YJIbTaTUBHOCTH, OOBEKTMBHOCTH, H GECIPHCTPACTHOCTH MNpEMIOJArarIiMH HMH(POPMUPOBAHHOCTH
nojTy4aTenei GUHAHCOBBIX YCIIYT O HOy4eHHH KOOEPATHBOM €ro obpameHusl.

8.2. B Kooneparupe omnpezensercs nuuo (JIMia), OTBETCTBEHHOE 32 npreM (perucTpauuo) obpalenuii u
JIMIO OTBETCTBEHHOE 3a PACCMOTPEHHE OOpaIleHHIA.
8.3. OTBeTCTBEHHOE JIHIIO 32 PACCMOTPEHHE oOpalleHuii Bripase:

1) TpeGoBate y paGorHuko KoomepartmBa mpemocTaBieHus IOKYMEHTOB, HMHOM HEOOXONMMOM
HHGOPMAlMK, a TakKe MUCBMEHHBIX OGBICHEHMH IO BOMPOCaM, BO3HHKAIOLUIUM B XOJE PacCMOTPEHHS
obpalneHus moyyareis PUHAHCOBBIX YCIIYT;

2) B cmyyae HeoGXOmMMOCTH oGpawiaThcs HETIOCPEACTBEHHO K ©IUHOIMYHOMY HCIIOJHUTENLHOMY
OpraHy — KpeJHTHOTO KOOIEpaTHBA, OCYWIECTBIAIOMEMY KOHTPOJb pPACCMOTPEHHS obpamenuii u
B3aMMOJICHCTBHS C [OMY4aTeAMU (PUHAHCOBBIX YCIIYT.

8.4. 3ampoc NONOIHUTENBHBIX HOKYMEHTOB M CBEICHHIA y Toiy4aTens GHHAHCOBOM YCIIyIH, a TAKKe OTBET
Ha OOpallleHKe ToTyyaTels GUHAHCOBOM YCIIYTH MOAMHCHIBASTCS €IMHOIMYHBIM HUCTIONHHUTEIBHBIM OPraHoM

HMJTH UHBIM YIIOJTHOMOYE€HHBIM MPCACTaBUTENIEM KPEIUTHOIO KoonepaTHuga.

9. TpeboBanusi kK nHpOPMaNHOHHOMY 0GecneueHHI0 paboThI ¢ 00pamenusiMu

9.1. Ortser Ha oGpawenue, Koomeparus HalpaBJI€T IO ajapecy, NpPeJOCTaBICHHOMY MOJIyYaTeaeM



(HHAHCOBOH yCIyrH NpH 3aKIIOYEHMH JOTOBOpa 00 OKa3aHHW (uHaHcOBOM ycmyrum wiM mo aapecy,

COOOLICHHOMY TMoONydaTeneM (HMHAHCOBOH YCTYrHM B IOpSAKE H3MEHEHHS NIEPCOHATIBHBIX JaHHBIX B
COOTBeTCTBUH ¢ TpeGoBanuamm PepmepanbHoro 3akoHa ot 27.06.2006 N2152-®3 «O NIEPCOHATBHBIX

AGHHBIX», B COOTBETCTBUM C YCJIOBUAMHU [OrOBOPA, 3aKTIIOYEHHOTO C I0JIyYaTeeM (GHHAHCOBBIX YCIIYT, WIH
B COOTBETCTBUM C BHYTPEHHHM JOKYMEHTOM O MEPCOHANBHBIX JAaHHBIX, YTBEPKICHHBIM Koomnepatusom),
1100 BpyYaeT JTUYHO MOJy4YaTeN o (GHHAHCOBOM yciyru B oduce Koonepatusa.

B cnyuae nanpaBnenus o6parmeHus ot uMenn noJy4aresns GUHAHCOBOH YCIIYTH €ro NpeACTaBUTeNIEM, B TOM

UHCIe aJIBOKATOM, IEHCTBYIOLUMMHM HAa OCHOBaHHMH JOBEPEHHOCTH, O(OPMIICHHOM B COOTBETCTBHH C

3aKoHOZJaTenbckoM Poccuiickolt ®enepaiuy, WIM TNPaBONPEESMHHUKOM OTBET HA TAKOe oOparieHue

Kooneparus nampaemser mo ampecy, YKa3aHHOMY I@PEICTaBUTENEM, B TOM 4HCJIE aJBOKATOM, HIIH

TpaBONpPECMHUKOM B TaKOM OOpalleHHH, C KONMeH Mo ampecy, npepocrasieHHoMy Koomnepartuey

NoJTyyaTeneM QpHHAHCOBOH YCITyTH, ¢ Y4eTOM TPeGOBaHMI, YCTaHOBJICHHEIX HACTOSIIHUM ITYHKTOM.

9.2. KoonepatuB 06GecnieunBaeT NpenoCTABIECHHE HH(OpMaIHH Ha KOKIOE MOMYIeHHOS UM obparuenue, 3a

HCKIIIOYCHUEM CITy4aeB, IPEIyCMOTPEHHBIX IL.II. 9.3. 1. 9 HacTosmero ITomoxkeHus.

9.3. B ciyyae HampapneHus o6palieHHs OT UMEHH TnoydaTesis pUHAHCOBOM YCIIYTH €ro MpeICTaBHTEIEM

Koonepatup Bripase He oTBeuats Ha Takoe obpalleHHe, eclii He IPeICTaBIeH JOKYMEHT, TOATBEPKIAFOIMH

TIOTTHOMOHHA TPENICTABUTEN HA OCYINECTBICHHE AEHCTBHI OT MMEHH MOJIydYaTelNis buHAHCOBOH yCmyrH.

JOKyMEHTaMH, IIOATBEPKIAIOMIMH IIOJTHOMOYMS HA OCYLIECTBJICHHE NEHCTBUM OT MMEHH MOIydaTess

(bHHAHCOBOM yCITyTH, ABISIOTCS:

1)  mns dusmyeckux nuu: HoTapHaTBHO YIOCTOBEPCHHAS IOBEPEHHOCTH (WK €€ HOTapHAIIbHO 3aBEepeHHAs
KOIKsI), pelleHHe Cyqa O NpU3HAHHHM JIMLIA HENeeCIIOCOGHBIM (orpaHMYeHHO [EEeCrOCOGHBIM) I
HOTapHUAIbHO 3aBEPEHHAA KOMNHWs PEIICHHS OpraHa ONEeKHd U IIONEYMTENbCTBA O HAZHAYCHHH nuna
OIEKYHOM (ITIOIEYHUTENEM);

2) AN IOPHAMYECKUX JUL; 0DOPMIIEHHAS B COOTBETCTBHH C 3aKOHOAATebCTBOM Poccuiickoii ®enepanum
AOBEPEHHOCTE, 3aBEPEHHAs NEYaThIO NONy4aTeNsd (HHAHCOBOH yCIyrH (Ipy ycloBMM ee Hampums
CONIACHO yYPEIUTE/bHBIM JOKYMEHTaM) M TOINHCAHHAS PYKOBOXHTENEM nojryyarens (UHaHCOBOM
YCIIYTH.

9.4. B cmydae nosaum obpamenus B SJICKTPOHHOM BHJE OOpalleHre U IPUIOKEHHBIE K HEMY JIOKYMEHTEI

MOJDKHBI OBITH ITOAIHCAHBI MPOCTOM SJIEKTPOHHOH MOJMKCHIO WM HHBIM BHIOM 3JIEKTPOHHOM TIO/IITHCH,

ONpEAIETICHHBIM B IOTOBOPE MEKIY IOJIydaTeneM GUHAHCOBOH YCIyTH U Kooneparusom.

9.5. B ciyyae BO3HMKHOBeHHs y Koonepatusa comuenmii oTHOCHTENBHO NOIMHHOCTH IIOANIMCH Ha

obpalieHuy Mosyyarens GHHAHCOBOM YCJIYTH WA TNIOJIHOMOYMIA TIPEACTaBUTENS MOTydYaTeNs (DHHAHCOBOM

yemyru, Kooneparus undopmupyer nomydarens ¢unancopoii yciyru crocoGamu, MIPEYCMOTPEHHBIMH 1. 4

Hacrosmero Ilonoxkenus, o pucke momyueHus HMHQOpMalMK O moNy4aTene (HHAHCOBOM YCIIyTH

HEYIOJIHOMOYEHHEIM JIALIOM.

9.6 Ilepeyens TpeGoBaHMIt M pEKOMEHMAIMI K CONICPXKaHHIO OOpalleHUs: pa3MeIleHsl B Kooneparuge B

MECTE OKa3aHUs yCIIyT U oTpakeHs! B [Ipunoskennu 1 Hactosmero ITonokenus.

9.7. Kooneparus BnpaBe 0TKa3aTh B PaccMOTPERUH OOpAIIEHHS 10 CYIIECTBY B CETYIONINX CIIyqasX:



1) B oOpamennn He ykasaHsl HMOEHTHOUIUPYIOLIHE Toydarens (MHAHCOBOH YCIyrH NpH3HAaKH (B
OTHOLUCHUHM TOJTy4aTessi GUHAHCOBOH yCIyTH, SBISIOMErocs BU3HYECKHM JIHLIOM, baMmIus, UMs, OTYECTBO
(Ipu HaMYUK), afpec ATEKTPOHHOMN MOYTHI, €CJIM OTBET JOJLKEH GBITH HanpasjieH B GopMe 3JIEKTPOHHOTO
AOKYMEHTa, WM TOYTOBBIA aJpec, eclM OTBET NO/DKEH OBITh HAaNpaBIeH B MHCHMEHHOM dopme; B
OTHOLICHHMH TOJTy4aTe/st QHHAHCOBOH YCIyTH, SBISIOIIErOCs IOPHANYECKIM JIHLOM, TIOJHOE HAMMEHOBAHUE
Y aJipec XOPUIUYECKOrO JIHIA);

2) OTCYTCTBYET MOAMKCH YIIOJTHOMOYEHHOTO [IPEACTABUTENS (B OTHOIICHUH IOPUAMYECKHX JTHIT);

3) B olpameHun comepkaTcsi HENeH3yPHEIE JHGO OCKOPOUTENbHbIE BHIP@KEHHS, YIPO3bl MMYIIECTBY
KPEAUTHOTO ~ KOOMEpPATHBA, HWMYIIECTBY, JXH3HM M (WJIH) 3HOpPOBBIO PaGOTHHKOB KPEJUTHOTO
KOOIIEpaTHBa, a TAKXKE WICHaM UX ceMeil;

4)  TEKCT IIMCBMEHHOrO OBPAIICHUS He MOINAeTCS IIPOYTEHHUIO;

5) B ofpameHun comepKHTCA BONpPOC, Ha KOTOPEIM ~MONy4arTemo (HHAHCOBBIX YCIYT —paHee
TIPENOCTABIIANCS MMCbMEHHBIN OTBET IO CYIIECTBY, M IIPH 3TOM BO BHOBb IIOJyYEHHOM obparneHuu He
TNPUBOZATCA HOBBIC NOBOIBI MM OOCTOATENBCTBA, O YeM yBEIOMIIACTCS JIHLIO, HanpaBHUBIIEe
obparenue.

9.8. Kooneparup 06s13aH paccMOTpeTh 0GpaleHue mo CYWIECTBY IOCJIC YCTPaHEHHUs NMPUYKH, YKAa3aHHBIX B

n.n. 9.7. n. 9 Hacrosmero Ilonosxenws.

9.9. OG6pamenne, B koTOpoM obsanyercs CyAeOHOe pellleHHe, BO3BpAINAETCS JIMILY, HalpaBUBLIEMY

obpaienue, ¢ pa3bsCHEHHEM MOPS/IKA 0GKATOBAHMS JAHHOIO CyZe0HOro perneHus.

9.10. ObpammeHus ¥ TOKYMEHTSI 110 HX paccMoTpenuto xpanarcs Koonepatusom B Teuenue 1 (ogHOro) roma

C Aatel UX peructpanuy B XKypHaie. O6pamens (B TOM YHcIie KOMUR), JAOKYMEHTEHI 110 MX PACCMOTPEHHIO U

otBeThl Koonepatnpa Ha o6palieHus sSBisioTes KOHQUACHUMATEHBIMH, KPOME CITY4aes MOy YeHHUs 3aIIpOCOB

or banka Poccum, yrOTHOMOYEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYTIpaBJIeHHUs, CaMOPETyIUPYEMOit

OPraHH3alliH, KacarOIMKUXCs MPEOCTABICHNU HHOPMALIHH O MoNy4YaTene GUHAHCOBOR YCIYrd U (WIH) ero

obpameHuy.

10. ITpuem oGpamennii, perucTpanus o6pamenuii u TPeGOBaHHSA K NPeNebHBIM CPOKAM
paccMoTpeHns o0pamennii

10.1.Kooneparie  mpuxumaer o6pamenus, HalpaBlieHHbIe CrOco0aMM, NPeIyCMOTPEHHBIMH 1. 4
Hacrosmero Ilonoxenus, mo agpecy Koomepartisa, YKa3aHHOMY B ©IMHOM TOCYJapCTBEHHOM peecTpe
TOPUAMHECKHX JIMLI, HIIH UHOMY afipecy, YKa3aHHOMY B JIOrOBOpax 3aiimMa u (wnn) Ha oduuManEHOM caiite
KPeIUTHOrO KOONepaTHBa (IIpH HaJIHYHK).
10.2. ToctynuBmee obpamenue B Teyenue 1 (onHOro) pabodero AHS, CHEYIOLIEro 3a JHEM IIOJTyYEHUS
obpamenns, 3anocaT B JKypHanm, B KOTOPOM MOJIKHbI COZepKaThCA CIICNYIOLIME CBEICHHUS 0 KAKIOMY
obpalnenuro:
1) nata perucrpanmu u BXomsALIMiA HOMep oOpalueHus;
2) B OTHOLICHHH (GUIMYECKUX JIUL[ — (amunus, UM, oTyecTBo (TIpH HaJIMYMHK) TOTy4aTesas (pUHAHCOBOM

YCJIYry, HalpaBUBILETO o6pameHHe, a B OTHOLUIEHUHU IOPpHIWYCCKUX JIMI — HAaHMEHOBAaHME IOoJIy4aTenns



(hHHAHCOBOMH YCITYTH, OT IMEHH KOTOpPOro HarpasjieHO oOpalieHHe.

JKypHan BefeTcs B SJIEKTPOHHOM BHIE, KOTOPBIA KaXKIble TPU MeCslla PacleyaThlBaeTCs U MOMIIUBAETCS, C
YKa3aHHeM IIepHO/a 3a KOTOPEIM pacreyaThIBaeTCs.

10.3. JInmo, oTBeTCTBEHHOE 3a paccMOTpeHHe obpaluenui, 0643aHO PacCMOTPeTs OOpALEHHE U COCTABHTS
OTBET Ha MOCTyIMBIICE K HeMy oOpalleHue B TeueHue 15 (msatHamumatd) paGoumx mHed co IHS ero
peructpaimu B JXKypHane, onHako B J060M Ciydae He Mo3mHee CJIEAYIOLIETr0 OHS IIOCE€ HCTEYEHMS
TIpEACIIPHOrO Cpoka Iyt perucTpauuu obpamenus B JKyprane, ycranoenensoro B mir. 10.2. m 10
Hacrosmero Ilonoxenus. B ciyyae ecru momyuatens (uHaHCOBOI yciyrH He IpenocTaBUI HHDOPMALIHIO U
(W) JOKYMEHTEI, HeOOXOIMMEIE M JOCTATOYHBIE IS paccMoTpeHHs oOpalleHHs IO  CyIIecTBYy,
OTBETCTBEHHOE JIMLO O0s3aHO B TeueHWe 15 (maTHamuaty) paboumx mHel co IHS €ro perucTpald B
JKypHate 3anpocuTs y moyyarens GpHHAHCOBOM YCITYTH HENOCTAIOINYIO HHPOPMALMIO M (WIK) JOKYMEHTHI.
Ipu 3TOM B Cilydae NpemOCTaBIEHHS HENOCTAIOMIEH MHOpMaliK ¥ (WIH) HOKYMEHTOB IONyYaTeseM
(pHHAHCOBOH yCIyrH KpeaUTHEIM KOONepaTHe o6a3an paccMmoTpeTs obpalienue B TedeHne 5 (math) pabounx
AHEH ¢ NaThl NOTyYeH s 3aNpPOLIeHHOMN HH(OpMaIMK U (WIH) TOKYMEHTOB.

10.4. TlomyueHHOe B yCTHOMN ¢opme 3agBiEHHE NOKHMKA OTHOCHTENIBHO TEKYILEro pa3mepa
SallOJDKCHHOCTH, BO3HUKIICH U3 JIOTOBOpa 3aliMa, 3aKIOYEHHOro C Kooneparueom, mnomnexur

paccmorpenuio KoonepaTtiBom B ieHs 3asiBiieHuS.

11. ®opmeI B c1OCOGBI IPEIOCTABICHAS N0.TyJaTe/I¥0 GHHAHCOBOI YC/IyrH 0TBETA HA

obpamenne 1 TPeGOBAHHI K MOTHBHDPOBKE OTBETA H OPHYHH 0TKa3a
11.1. Kooneparus npuHuMaer pewenue 1o TOJTy4eHHOMY UM oGpamieHuro. Eciii oTBeTCTBEHHOE AMIIO 3a
paccMoTpeHHe oOpalleHuii MoaraeT, 910 oGpaleH’e AOKHO GbITh YIOBJIETBOPEHO, U UMEET ITOJTHOMOYUS
UL TIPUHATHA COOTBETCTBYIOIIETO PELICHHS, TO OHO TOTOBMT OTBET MOJIyYaTelio ¢uHaHCOBOH yCiyru, B
KOTOpOM NPHUBOAATCS OOBSCHEHHS, KaKue NeHCTBUA NPHHUMAIOTCS Koonepatuom 1o o6pamenmo u kakue
ACHCTBHS JOJDKEH TIPUHATH NOTy4aTeTs GHHAHCOBOI yciyru (eciu oHu Heo6xonumel). Eciu oTBeTcTBeHHOE
JIHLO 32 pacCMOTpeHHe 0OpalleHuit Ioaraer, 4to o6paleHye He MOXKeT GbITh YIOBJIETBOPEHO, U UMEIOTCS
HOJIHOMOYHS Il NMPHHATHSA COOTBETCTBYIOINErO DELICHHS, TO OHO TOTOBHT MOTHBHPOBAHHEIM OTBET C
YKa3aHUAMH NPHYUH OTKa3a.
112 B cmyuae orcyrcTBus oTBera TMoJTy4yaTesis (anaHCOBdﬁ yeayru Ha 3ampoc Koonepartuea,
HalpaBIeHHBI B cooTBercTBMM ¢ rma. 10.3. 1m. 10 Hacrosmero IlonoxkeHus, B TeyeHwe cpoka,
TpeBbImaromero 14 (4eTelpHanuaTs) AHel, OTBETCTBEHHOE JMIO BIPaBE IPHUHATH pElleHHe 0e3 yyera
AOBOZOB, B IIONTBEPIK/IEHUE KOTOPBIX HH(MOPMALHs H(KITH) JTOKYMEHTHI He MIPEIOCTaBIICHEI.
11.3. B cimyyae HeBO3MOXKHOCTH YROBNETBOPHTE obpainenue, Koomepatus Brpase TIPEIJIOKUTD JIHILY,
HalpasMBIIeMy OOpalleHHe, albTePHATHBHBIE CIIOCOGEI YPETyJIMPOBAHUS CUTYaLHH.
114. Otser Ha obpameHue HaNpaBNIACTCA  IIONy4aTelo  (QMHAHCOBOH yCOyrH  crocoGamm,
TIpeAyCMOTPCHHEIMH 1. 4 HacTosmero ITooKeH s, ¢ perucTpaLyeii OTBeTa B JXKypHae, B KOTOPOM JOJDKHEI
COACPHKATECA CIIENYIOIIHE CBEAEHHS 110 OTBETY Ha oOpalleHue:

1) nara perucrpaumm u nexonsmuii HOMep OTBeTa Ha obpalleHue;



2) Bxonsimuit HoMep OGpALEHHs, Ha KOTOPBIi [IPeIOCTABISETCSA OTBET.

12. Ananus odpamennii u IpUHATHE pemeHwii o nes1eco00pasHOCTH NPHHATHS Mep,
HANPaBJICHHBIX HA yJIyYlIeHHE Ka4ecTBa 00C/Ty;KHBAHMS HOJyYaTeeil PHHAHCOBBIX YCJIyT, IO
pe3yJibTaTam aHaIH3a o0pamenni
12.1 KoonepaTus HcnonesyeTr 06pallieHus B LENIX aHaIH3a YPOBHS KaueCTBa OOCTYKHBaHMS, a TAKOKE UHBIX
HEe()HHAHCOBBIX TIOKA3aTeleH, JAHHBIE O KOTOPBIX MOYKHO TIOTYYWTh B XOZ€ aHaIM3a OOpAIeHHUIA, U He pexe
ueM 1 (ouH) pas B ron NPOU3BOAMT OGOBIICHHE U THIIH3AIMIO ofpalleHHil ¥ NPUHUMAET HEOOXOMUMBIE

MEPEL B LIEJIAX MOBBILICHUS Ka9€CTBA OOCITyKHBAHKS MOy YaTeNel (HHAHCOBBIX YCIIYT.

13. Peannzanus npaBa nosryqare/is pUHAHCOBBIX YCJIYT HA 10CYAeOHbI NOPSJ0K paspemenns
CHOpOB

13.1. Ipu Hapyimenuu nosmy4darenem (pHHAHCOBBIX YCIIyT CPOKOB BO3BpaTa OCHOBHOW CYMMBI JIoyira u (HJIH)
YIUIaTel IpPOLCHTOB IO IOroBOpy 3aiimMa Koomepartvs moBOmHT N0 cBemeHHMs moryyarens (pUHAHCOBBIX
CrocoGamu, NpeyCMOTPEHHBIMHU CTaThel 4 HACTOAIero IonosxeHus, MpeTeHsmIo WS pasperueHus cropa B
J0Cyne6HOM mopsaKe.
13.2. B nipeteHsuy, Hanpapisemoit Kooneparupom, nomkHa 651tk yrazana crenyromas HHpopManus:
1) HaumenoBanue Koonepatusa u CBeNeH S, TOCTATOUHbIE UL €r0 MASHTH(DUKALUH;
2) pasMep M CTPYKTypa TeKyLiel 3a10/KeHHOCTH nofy4aTens GUHAHCOBBIX YCIIYT Ha JATY HpPEXbSBICHUS
IIPETECH3UH;
3) crocobsI OILTaTHI 32J0MKEHHOCTH;
4) TOCNEeNCTBUS HEHCIIOTHEHHUS Noy4aTeneM (MHAHCOBBIX YCIYT CBOMX OGS3aTeNBCTB 10 YKa3aHHOTO B
NPETEH3UH CPOKA;
5) cmocoGsl BHECYNE6HOTO paspeleHus CIIOpa, B TOM HHCI€ BO3MOXHOCTH HCTOJIB30BAHUS MPOLETYPEI
MCAMAlnH U paspelleHus CIIopa (MPU HATHYMK B IOTOBOPE 3aiiMa MeqUATHBHON OTOBODPKH).
13.3. KooneparuB u mnomyuarens (DMHAHCOBEIX YCIYr TIpH B3aHMHOM COTJIALICHHH CTOPOH BIIpaBe
HCIIONb30BaTh  CIIOCOOBI  BHECYNEOHOro — pasperreHus CIOpa, YCTaHOBJIEHHBIE 3aKOHOAATENHECTBOM
Poccuiickoit ®enepanyn, B ToM drcie TIOCPENCTBOM NPETEH3HOHHOTO MOPAIKA U IIEPErOBOPOB.
13.4. B ciyuae eciu B cpok, ycTaHOBIEHHBII TNIpETEeH3UeH, TpeOOBaHHs, YKa3aHHbIE B MPETEH3MH, He ObUTH
AOJKHBIM 06pa3oM HCIIONHEHBI TTOy4aTeieM unancoBbIX yeuyr, Kooneparus BIIpaBe OOPaTUTHCS B CyH ¢

COOTBETCTBYIOLIMM TpeGOBaHUEM.

14. Ilopsinok u caygan pukcanun Kooneparnpom B3aumoneiicreus, OCYINECTBASIEMOr0 10

nannuaTuse Kooneparnga, a Taxske xpanenus COOTBETCTBYIOI el HHpOpMannn

14.1. Koonepatus o6ecrieunpaer dukcarmio u xpaHeHuwe Bcex HUHULMUPYEMBbIX MM TelehOHHBIX
TICpEroBOPOB, TEKCTOBBIX, TOIOCOBBIX U MHBIX COOOLIEHH, epeIaBaeMbIX [0 CeTIM 3JIEKTPOCBS3H, B TOM

HCIe TOABIDKHOH ~pamuoTeneOHHON CBS3M, MePEIHCKH uepe3 OQUUMANBHBIA CalT KpeJUTHOro



KoonepaTysa (MpH HAIMYKHI) U HHBIX BHIOB B3aMMOJIEHCTBHS C HOJKHUKOM, OTHOCSIIHXCS K JeATEeIbHOCTH
Koornepatusa no Bo3BpaTy IIpocpoYeHHOM 3a/10/DKEHHOCTH, TOGBIME croco6amu, 3a HCKIIFOYeHHeM ab3ana 2
HACTOAIIETO IMyHKTA.

Tenedonnble meperoBopel, OCyIIeCTBISEMblE MO HMHHLUATHEE Kooneparuea, uncio wienos koroporo
TPEBBIIACT TPH TBICAYH (USHYECKMX M (WIM) ODHIMYECKHMX JIML, C JOJDKHMKOM IO JIOTOBOPY
NOTPEOUTENBCKOTO 3aiiMa M OTHOCSINMECS K AeATebHOCTH Kooneparupa mo Bo3Bpary mnpocpoueHHOM
3a[I0JDKEHHOCTH (PH3HMHUECKOTO JIMLA, [IO/IEKAT Ay IHO3AIHICH.

14.2. Kooneparue 06s3aH 06ecrneuuts XpaHeHHe 3a()MKCUPOBAHHOM MH(OPMALHMH CO mHA COBEpIICHHU
B3aMMOJICHCTBHA, MIPEIYCMOTPEHHOrO IyHKTOM 14.1:

1) ne MeHee 1 (onHOrO) rona - B OTHOIIEHUH MH(OpMALMH, PUKCHPYeMOit Ha GyMasKHOM HOCHTETE;

2) He MeHee 6 (LeCTH) MeCALEB - B OTHOIICHHH uHpopMarmy, GpukcupyemMoii Ha 3JICKTPOHHOM HOCHUTEJIE.
14.3. Koomepatus o06s3aH o6GecrneunTs XpaHeHHe 3aQUKCHPOBAHHOM HMH(OPMALMK, eciM 3TO He
TIPOTHBOPEYHT TPEOOBAHHUAM 3aKOHOAATeNbCTBa PoccHiickoi Denepanym.

Koomneparue coobimaer nomxHiKy 0 GUKCALIE B3aHMONCHCTEHA C HUM.

14.4. ®opma ¢uxcaumu u xpaHeHus HHGOPMAIMH COepkKaT: (GaMUIIHIO, UMS M OTYECTBO (ipu HayTHuMK)
MOJDKHUKA, AaTy U COAEpPIKaHHE B3aUMOIEHCTBH .

14.5. Kooneparue Brpase Taxoke (ukcHpoBaTh M XpaHUTE HHQOPMaLHIO, He OTHOCHIIYIOCS. K B3BICKAHHUIO
NIPOCPOYCHHOM 3a0/DKEHHOCTH, €CITH TO He NPOTHBOPEYUT TPeOOBAHUIM 3aKOHOIATENHCTBA POCCHIICKOIM
Qeneparuu.

Kooneparup 06s3aH coobmats nomnyuarento (HuHAHCOBO yCITyrH 0 DUKCALMH B3aHMOIEHCTRHS ¢ HUM.

15. TpeGoBanne k paGoTHHKAM KoonepaTrusa, OCYMIeCTB/IAIOIINM HENOCPEACTBEHHOE
B3aHMO/IEHCTBHE C NOTyYaTeNsIMH (PHHAHCOBBIX YCIYT, 4 TAKIKE HIOPAAKY NPOBEPKH COOTBETCTBHS

A2HHBIX Pa0OTHHKOB TPeGOBAHHAM, HOPSAAOK 00yueHus

15.1. PaboTHHK KoOIEepaTHBa, OCYLIECTBITIOMIHIL HEIIOCPE/ICTBEHHOE B3aUMOJIEHCTBHE C IOJIydaTeleM
(GUHAHCOBBIX yCIIyT, TOJDKEH BIameTh uHpOpMalmel, onpenenénnoit B 11.2.1 HacTosIIEro Ionoxenus, a
Taloke yMeTb B JNOCTYNHOH ()OpME MNpPENOCTABUTH MONYYATENIO ¢unancoOBOt yciyrm o3HaKomHTCH C
AOKyMEHTaMH KOONEPaTHBa, B KOTOPBIX CONEPIKUTCS Takas HHpOpMAIs.

15.2. Koonepatus 06s3an  o6Gecreuuts TaKkoMy paCOTHHKY BO3MOXHOCTh MOJydYeHHs, HU3YYEHUSI H
OOHOBNEHHsS HMH(bOPMaLHH, TIOCPENCTBOM MPENIOCTABICHUS TaKOMy DabOTHHKY NOCTYNa K aKTyaJIbHOU
MH(OPMAIIHH O PELIEHUIX OPraHOB KOONepaTHBa, a Takke K HHPOpMaLHK, ConepsKaeiicss Bo BHYTPEHHHUX
HOPMAaTHBHBIX NIOKYMEHTaX KOONEPAaTHBA, HOPMATHUBHBIX akTaX Poccuifickoii Qenepalvy, a Takke
NPCANPUHUMATE MEPBI CIIOCOOCTBYIOLIME 0OECIIEUEHHIO BEICOKOrO YPOBHS pO()eCCHOHANM3MA paGOTHHKOB,
OCYIIECTBIAIOIIHX HEMIOCPEICTBEHHOE B3aUMOEIHCTBHE ¢ IOy aTessIMu ¢duHaHCOBEIX yCITyT.

15.3. Koomnepatue ¢ umciom PabOTHHKOB, MNpPEBBINAIOMEM IIATh, a TAKKE Kooneparus, umerommi
000COGNEHHBIe MOApasNeNeH s, B LENIX O6eCIeYeHHs HEIIPCPRIBHOCTH  TOJyYEHHS, H3YYEHHS H

OOHOBNEHHS MHBOPMALVY, YKa3aHHOH B L.iL. 2.1. IyHKTa 2 HacTosero IlonoskeHus, TIPOBOAMT O0yYeHuHe



PabOTHHMKOB, OCYIIECTBIISIOMUX HETIOCPSACTBEHHOE B3AHMOICHCTRHE C HOJTy4YaTenaMi GHHAHCOBBIX YCIIYT.
15.4. O6yuenue npoBoUTCS MpH IpHeMe U TpH TepeBoje (BPEMEHHOM IepeBojie) pabOTHHKOB Ha paboty
UL MCTIONHEHUA OO0s3aHHOCTEH, MpPEIyCMOTPEHHBIX B HACTOseM IIONOKeHMM H nanee B nporuecce
TPYJOBOH ACATENBHOCTH IO Mepe HEOOXOAMMOCTH OGHOBICHHMS 3HAHUH 1 UHpOpMaLHY, YKa3aHHOM IL.II. 2.1
Im. 2 Hacrosmero IloNoXeHHS B  COOTBETCTBHH BHYTPEHHMM  JIOKyMeHToM Koomneparusa,
TpeyCMaTPUBAOLIMM MOPAIOK IIPOBEACHHS 06y deHH s

15.5. ObyueHrne MPOBOOMTCA B COOTBETCTBHH C BHYTPEHHUM JoKymeHTOM Koomeparusa, paspaGoTaHHBIM
Kooneparneom ¢ yuerom Basoporo Crannmapra u mactosmero I1onosKeH S i NpeyCMaTPUBAIOIIUM, B TOM
qyCIIe:

1) Tpe6oBamma k cpokam npoBeneHus (Wi NEPHONTHOCTB) 00YYAIONIMX MEPOPHATHI PaGOTHHKOE;
2) nepeyens paGOTHHKOB H (HIIK) JOJDKHOCTEH, MPOXOASAIIX 00ydeHHe;

3) nepeveHs UL U (WIH) TOIKHOCTEH, OTBETCTBEHHbIX 34 IpoBeaeHue 00yUeHH S,

4) TemaTHKa 00y4eHHs;

5) crocob oueHKY 3HaHUI paGOTHHUKOB 10 pe3ysbTaTaM MpOBEJCHHOr0 00YYEHHS;

6) croco6 ¢ukcalmu pesysIsTaToOB TNPOBE/IeHHs 00y4yeHHs PaGOTHHKOB M TPOBEPKE COOTBETCTBHS

TpeGOBaHUSAM, YCTAHOBJICHHBIM HACTOAIIEH CTAThEN.

15.6. Obyuenue pa6oTHHKOB KPCAUTHOrO KOOIEpaTHBa, OCYINECTBIAEMOE B IIPOLECCE TPYHOBOM
ACATEIIEHOCTH, IPOBOJHUTCS B CIEAYIOLIHX CIIyYasx: '

1) npu nepesone (BpemenHOM mepeBoze) pabOTHHKA Ha APYIyrO JOIDKHOCTH B JAHHOM KpPETUTHOM
KOoOIIepatuBe, B Cily4ae, KOria MMEIOMMXCs Y Hero 3HAHMI HEeJOCTATOYHO JUIS HCIIONHEHHS obs3aHHOCTEH,
TIPeYCMOTPEHHBIX B HacTosAIeM [TonoxkeHn;

2) HpH BO3NOXEHHWH Ha PaGOTHHKA KDEIUTHOTO KOOMnepaTueBa paboTEl, CBA3aHHOM C HCIOJHEHHEM
0053aHHOCTEH, [PEeXyCMOTPEHHBIX HACTOSIIHM Homnoxenuem, u He 0GyCIOBNIEHHON 3aKTFOYEHHBIM C HUM
TPYIOBBIM IOTOBOPOM.

15.7. O6yuenue paboTHuKOB, OCYIIECTBIIAIOINX HEMOCPEACTBEHHOE B3aUMOMEHCTBUE C MOJTyYaTe s IMU
(hHHAHCOBBIX YCIIyT, MOKET MPOBOAMTBCSA Koonepatusom camocrostensuo unm ¢ NIPUBJIEYEHHEM TPETHUX
JIUILL.

15.8. Paboruuku Kooneparusa, OCYIIECTBJIAIOINE HEMOCPEACTBEHHOE B3aHMOEHCTBHE C TIOJTyYaTeJIMHU
(UHAHCOBBIX ycmyr, momyckaroTes K pabore ¢ nomyuarensMu (HHAHCOBBIX YCIYr TONBKO moOCjIe
Npoxox/ieHus oOy4enus. PaGoTuuku, He mpowemue 00yuenwue, IOIMycKaOTes K paboTe ¢ TIOJTy4aTeIMuU

(bHHaHCOBLIX YCIIYyT COBMECTHO C pa6OTHHKOM, IpomeamumM o6yquHe, H TI0[ €TO KOHTPOJIEM.



